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Poor Emergency Department Documentation
In Cases of Domestic Violence Against Women

Hay Emile ' MD, Bokish Natalia ' MD, Scharf Shimon * MD, Shaked Eti' RN,
Fucksman Evgeny ' RN, Bekerman Lily RN ', Cohen llan ' ,Tamsot Nurit * MSW,
Netanel Ruth® MSW

The Department of Emergency Medicine ', The General Director 2 and the Social Work Service 3,
the Barzilai Medical Center, Ashkelon, Affiliated to the Health Sciences Faculty, Ben-Gurion University,
Beer Sheva.

Background: Most battered women refer or are referred to the emergency department
(ED) for physical examination, treatment and documentation of the signs of violence.
Battered women are examined in the ED by general surgeons, orthopedists,
gynecologists and other specialists, all of them have no previous training in forensic
medical examination.

Study Objective: To evaluate the ED discharge letters in terms of documentation of
important history details, physical findings and medical diagnoses.

Methods: ED discharge letters of all identified domestic violence cases against women
through the years Jan 1999-Dec 2000 were retrospectively reviewed by the authors.
Results: 171 cases were included in the study. Physicians used the term "domestic
violence" in history taking in only 61% of the cases, and documented the identity of the
assailant in only 60% of the cases. The object and force used were documented in only
26 cases (15.2%). Full vital signs and full physical examination were missing in 54
(32%) and 58 (34%) cases respectively. In 45 cases we could not find full description
of the type of injury and its location. None of the physicians mentioned in their letters
whether a picture of the victim and the physical damage was taken, and none
mentioned police involvement. Social workers were involved in all the cases but
documented by the physicians in only 21 cases (12.3%). Physicians' diagnoses included
domestic violence in only 2 cases (1.2%).

Conclusion: Physicians are unaware of the importance of full documentation specially
in cases where the ED discharge letter is used by the victim for legal claims against the
assailant. Educational programs must be conducted to improve medical documentation.
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